[image: ]NEICE Clearinghouse User Group – Meeting Minutes	 
	Meeting Logistics

	Organizer:
	Marci Roth

	Time:
	12 pm EST

	Date:
	06/17/2021

	Location:
	APHSA Zoom Call 

	Next Meeting:
	June 2021.



	                                                        Attendees

	Mical Peterson-MN
	Bertha,Levin-DC
	Rodney-Gilbertson-MN

	Mellisa cheek,-KY
	Yogesh,Pardeshi-NC
	Mike Palmer-MN

	Heather rogers-VA
	Jennifer,Oligschlaeger-MO
	Tammy Huberty-MN

	Carrie,Raymond -TX
	Hoang Dang-CT
	Dana Radford-KY,

	Siva-Adireddy-ID
	Doug,Dicks-IN
	sabitha samudrala-MN

	kim,chambers- DE
	Martha-Dolan-RI
	Joyce Distler-MO

	Robert Haughton-GA
	Anne Popovich-MN
	Sam K -WV

	Loan Ravenberg-CT
	Kevin Bell-WV
	Gajendra PRasad-TX

	Michele Lidle -OH
	Duane Fontenot-LA
	Sara Lovorn-KY

	Kimaree Sanders-NC
	Erin Breitigan-DE
	Alex Tannenbaum- WV

	Justin Seipel-OH
	Marissa McTavish-MO
	Virginia Hopkins-RI

	Max,Daniel -VA
	Tetrus-Raghu Govindaraj
	Tetrus - Susmita Linga

	Tetrus - Tom Livoti
	Tetrus - Swathi Reddy
	




	Meeting Objectives:

	· To discuss on the technical updates, existing issues, resolutions, the IEDP update and release timeline for Neice 2.0.

· Link to June 17 2021: https://aphsa.zoom.us/rec/share/z09JfF5-EIzsLzOYnt_03DEz2GhOk44BHgKwDKM7HgW7ATmKeBmw-Ob3B9LhDM-E.3YvQBzqK0KnYyXFe Passcode: J1x3*Sqz

	

	Agenda

	· Update on NEICE 2.0 Testing and Implementation – Go live is full steam ahead for July 6
· We highly recommend that each NCH state test with us to be sure that the 1.0 Bridge works for you. 
· We will share a list of the Clearinghouse issues that have been reported to the Tetrus team and their resolution status.
· Any other items 


	Agenda Item
	Discussion
	 Action Items

	· Update on NEICE 2.0 Testing and Implementation 
	· Raghu explained that we are testing with MN, OH and NC actively.
· OH, is testing and verified that the fixes worked. 
· MN has lost access to the QA resources. We made some progress and but could not verify all the fixes and addressed Little uncomfortable with the progress as we are going to production and not completing the QA testing. 
· NC just started testing and started from the technical aspect to verify that the call will go to the ESP and validating the changes but have not reached to the point to hand it over to testing team.NC does not have a deadline as to when they will finish it. 
· Tetrus: We are tracking all the issues reported by the states doing NCH legacy testing. We are getting them in the Emails, User feedback and support portal. We are tracking them all in one sheet and responding to the states once they are fixed. 
· We are having 2 buckets, NCH and NEICE CMS and we are tracking both the issues. We are collecting all the information from which ever channel they are coming from and we are working on them to resolve.
· Q- Any issues you all see with the Issue Management?
A- Marci said it is all good and good way to track all the issues. 
· Tetrus explained on how they are planning to create the production environment and send all the information to the states for the firewalls. 
· Q- NC cannot complete testing by July 6, 2021, and have questions on how it would for them.
A-Unless we identify any blockers where the state is not able to completely process XML at all. The comparison has been consistent. We have a very quick turnaround for the issues that the states are identifying. We are giving us little time later next week to fix the issues. The 1.0 to 1.0 flow would remain the same. There is no translation service or bridge required. The states will still get the same XMLs. The conversion will only happen when the NCH 1.0 state is sending to M/CMS states. 


	

	· Any other items – Q&A

	· NC: Do we need any conversion from 1.0 to 2.0? any data update is needed?  - All issues will be addressed if it is from 1.0 to 2.0. The XML looks like matching exactly what it looks in 1.0. The issues reported where some validations where we had exemption for initial NCH states. 
For e.g.: The financial responsible party address was being sent in one field from CMS which was a limitation though the interface documentation says that the address can be fielded or can come as address full text. For backward compatibility, we have made those changes to accommodate the existing states.

· MN: Do we have to stop or retrievals during the weekend – We are trying to plan this out. 
Even though we are going to update the DNS names, we might not have everything ready. Tetrus will send out a plan next week with the Action items. 
· MCMS 1.0 would still work when the update happens. 
· Would it be useful, if NCH states test with states who are not on the CMS – Tammy from MN is testing that as she is sending cases and retrieving to/from the CMS. She has been working with Tom Livoti. 
· Tom had exchanged cases with MN and OH successfully. 
· Marci will send out a notification asking if the MCMS states will test with the NCH states. A lot of CMS and MCMS states have been exchanging cases. 
	· Tetrus will send out a plan next week with the production Firewall and DNS names.  
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