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NEICE offers a number of trainings for the various roles in NEICE on a monthly basis. This page will 
be updated with the upcoming trainings and registration links.  
 
ICPC Coordinators (Every month, 2nd Wednesday at 1 pm ET) 

 
Description: The ICPC Coordinator Course describes the role and responsibilities of the ICPC 
Coordinator.  In most states the ICPC Coordinator is the point of contact at each state ICPC Central Office. 
However, this role is also active at the local agency in the three decentralized states: California, Ohio, and 
Colorado. Certain ICPC Coordinator have the authority to delete items from NEICE. 
 
Enrollment: Please see the below schedule for ICPC Coordinators Training. To register for the 
trainings, please click on the Registration Link for the date you would like to attend. Once you register 
you will receive a link unique to you to sign into the training. These links are used for training data, we 
kindly request you not share your unique link. You may register for multiple trainings. 
 
Previous Recorded ICPC Coordinator Sessions: To view previous recordings of the NEICE ICPC Coordinator 
webinars visit the NEICE Support Desk/Training and Practice/ICPC Coordinator Training at the following 
Link: https://support.neice.us/support/solutions/articles/6000248405-recorded-q-and-a-webinars-for-
icpc-coordinators 
   

Date Time NEICE ICPC Coordinator Training Registration Link  
(PLEASE NOTE there is a separate registration link for each training date). 

11/09/22 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZEsf-qgqD8pE9YkS8ViSFfy3WCbfxSKjcdR 

12/14/22 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZEvcOivrzoiHNHRMXUkSna7jFCVpq7N6EQQ 

01/11/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYld-ygqzMrGd00rWCopGIUuvW9IweUopcs 

02/08/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYsd-urqDoiHtG_L67kp8N7ZnVtLb8JD2Y4 

03/08/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZEkd-2rrzsiGNwIFRmKLo5Md5Du0xV9_om2 

04/12/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZIufuCtqD0jHNCBiYlW502JXfn6z_CRDFar 

05/10/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZcocO-gqTMpHtdOGBG_LPE7SAayu-cDXDL7 

06/14/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYvd-uorjsjGdykoHajfcUc5YmCkVwt-uCe 

07/12/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYlcO6gqT4vGtLNTrnyHkb92UKBHB7D1Ary 

08/09/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZMldOiurTooHdeyRxG_zM62Nqz71XqkooRd 

09/13/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYldeuurTIuGNUufLziB9qxCZHQcb7zgv9P 

10/11/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZMtd-Ghpz8rGtZHwkwbg9oodTXouRgl55jj 

11/08/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZAqdumorDIiHtF_ZXEhqif8xBpTcb7M5OWP 

12/13/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZwpf-CqpjwuH9xQxeP74l5IdOv0-iPUSMg3 
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County (or Local) Caseworkers (Every 3rd Wed at 1 pm ET) 
 

Description:  The Caseworker Course describes the Role of Caseworker at a local agency. The descriptions 
apply to counties, parishes, regions, or boroughs depending upon the state structure. 

 
Enrollment: Please see the below schedule for ICPC Caseworker Training. To register for the 
trainings, please click on the Registration Link for the date you would like to attend. Once you register 
you will receive the link unique to you to sign into the training. These links are used for training data, we 
kindly request you not share your unique link. You may register for multiple trainings. 
 
Previous Recorded ICPC Caseworker Sessions: To view previous recordings of the NEICE ICPC Caseworker 
webinars visit the NEICE Support Desk/Training and Practice/ICPC Caseworker Training at the following 
Link: https://support.neice.us/support/solutions/articles/6000249102-recorded-caseworker-q-and-a-
webinars 
 

Date Time NEICE ICPC Caseworker Training Registration Link  
(PLEASE NOTE there is a separate registration link for each training date). 

11/16/22 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZUodemvqz0tE9xSNmw8MnrHeaL0Zzhd21F9 

12/21/22 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZIkdeCpqjkjHd3zkUe2HgFtIatY5aIkbGN0 

01/18/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZEvc-2oqD0jGNScE0Ud72JAfm_BI68BRAuq 

02/15/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZApdeuqrzMjEtDlV_kmxifui43p6O9TdxYV 

03/15/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZcvde2hrDovE91l4CR-_O5LaHDpMRDEgB6_ 

04/19/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZ0ode6sqz0vGNIByC-8gDYjuSXnY75p_QBh 

05/17/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZ0sdeqqrzgoE9Rt4uRpwatoOeF0KD3ZJXvG 

06/21/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZArc-qqrT8pHt2vcvmAwjiVUAuu9FEEAjVp 

07/19/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZ0tdemrrz4oGdNVtntSTNBrVww9CPjqqarG 

08/16/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZAtfu-sqzMjE9TAj9j2GVeb7TBZIyvxiiKM 

09/20/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYtc-6pqzgsEtQ-VfFpfyawY4UgaPgYlkgB 

10/18/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZYof-GpqjwvGdOW2PXU_yL2duTuXT3dpwxI 

11/15/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZMpcOCsqzsvG9LuwlhYxpCOzJxuD0ZAju-t 

12/20/23 1:00-2:30 PM (ET) https://aphsa.zoom.us/meeting/register/tZAlduirqT8sE9wq1BcYD2Y-vJhIK4RW36Y5 

 
 
 
 
 
 
 

https://support.neice.us/support/solutions/articles/6000249102-recorded-caseworker-q-and-a-webinars
https://support.neice.us/support/solutions/articles/6000249102-recorded-caseworker-q-and-a-webinars
https://aphsa.zoom.us/meeting/register/tZUodemvqz0tE9xSNmw8MnrHeaL0Zzhd21F9
https://aphsa.zoom.us/meeting/register/tZIkdeCpqjkjHd3zkUe2HgFtIatY5aIkbGN0
https://aphsa.zoom.us/meeting/register/tZEvc-2oqD0jGNScE0Ud72JAfm_BI68BRAuq
https://aphsa.zoom.us/meeting/register/tZApdeuqrzMjEtDlV_kmxifui43p6O9TdxYV
https://aphsa.zoom.us/meeting/register/tZcvde2hrDovE91l4CR-_O5LaHDpMRDEgB6_
https://aphsa.zoom.us/meeting/register/tZ0ode6sqz0vGNIByC-8gDYjuSXnY75p_QBh
https://aphsa.zoom.us/meeting/register/tZ0sdeqqrzgoE9Rt4uRpwatoOeF0KD3ZJXvG
https://aphsa.zoom.us/meeting/register/tZArc-qqrT8pHt2vcvmAwjiVUAuu9FEEAjVp
https://aphsa.zoom.us/meeting/register/tZ0tdemrrz4oGdNVtntSTNBrVww9CPjqqarG
https://aphsa.zoom.us/meeting/register/tZAtfu-sqzMjE9TAj9j2GVeb7TBZIyvxiiKM
https://aphsa.zoom.us/meeting/register/tZYtc-6pqzgsEtQ-VfFpfyawY4UgaPgYlkgB
https://aphsa.zoom.us/meeting/register/tZYof-GpqjwvGdOW2PXU_yL2duTuXT3dpwxI
https://aphsa.zoom.us/meeting/register/tZMpcOCsqzsvG9LuwlhYxpCOzJxuD0ZAju-t
https://aphsa.zoom.us/meeting/register/tZAlduirqT8sE9wq1BcYD2Y-vJhIK4RW36Y5


NEICE Training Schedule (All Roles) 

3 
 

Assignment Coordinator Sub-Role Training (UPON REQUEST by emailing 
tom.livoti@tetruscorp.com and l.kaufman@aphsa.org  

 
Description:  The NEICE Assignment Coordinator Course describes the unique additional capability 
to assign cases. The Assignment Coordinator role is an added role to either ICPC Caseworker role 
or ICPC Coordinator role. The caseworker will be able to assign users in their office to a case. The 
ICPC Coordinator will be able to assign users from their office to a case; and assign additional 
agencies to a case by adding the agency role and all or selected users in the added agency. 

 
Previous Recorded ICPC Assignment Coordinator Sessions: To view previous recordings of the 
NEICE  ICPC Assignment Coordinator webinars visit the NEICE Support Desk/Training and 
Practice/Assignment Coordinator Training at the following Link: 
https://support.neice.us/support/solutions/articles/6000251729-training-recording-for-
assignment-coordinator-sub-role 
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