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NEICE Product Improvements
This meeting is for lead state users of the 
NEICE Case Management System and the 

Modular Case Management System

Today’s Agenda

I. Product Improvements Update
 Update on product improvements
 Screen Designs

II. Questions & Answers
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NEICE Product Improvements

NEIC2-3024: Dashboard lists will display the Child’s last name and the
ICPC state worker.

John Doe

John Doe

John Doe

John Doe

Snow White

Snow White

Child Last Name column 
has been added.

Assigned ICPC User column has 
been added
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Families First Network

Families First Network

Families First Network

Childnet - Broward

Childnet - Broward

Childnet - Broward

Childnet - Broward

Families First Network

Families First Network

Childnet - Broward

Alexa Brown

John Doe

John Doe

John Doe

John Doe

John Doe

Alexa Brown

Alexa Brown

Child Last Name column 
has been added. Assigned case worker 

column has been added

NEIC2-2895: Urgent transmittals will be easier to identify

Urgent transmittals icon 
and text is updated.
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NEIC2-2893: Auto-populated HS Approval Date on ‘Children in Case’ tab

Home Study Decision 
Date is displayed for 

each child.

NEIC2-2826: Auto-populates Planning and Financial Responsibility on the 
100A from Child Information.  Reduces duplication of data entry.

Planning and Financially 
Responsible party’s 

information will be captured at 
a child level.
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Expanded Planning and Financially 
Responsible party’s information 
will be captured at a child level.

NEIC-1394 and 1111: New report for when a case has not changed from 
Receiving to Active

Criteria: Case to be displayed after X number of calendar days in the report based on the regulation type.

Regulation Type Case to be displayed after X number of calendar 
days in the report

Regulation 1 2
Regulation 2 2
Regulation 4 2
Regulation 7 1
Regulation 12 1
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NEIC2-2955: Select and forward notifications

Forwarding a case can be done from the following:
• My Cases
• Notification

Users should be able to select the 
notifications and click on Forward.
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Select the user to be forwarded to, 
Start date will be defaulted to 

current date and populate the end 
date. 

A confirmation message is 
displayed for the user. 
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Users should be able to select the 
notifications and click on Forward.

Select the user(s) to be forwarded 
to and start date and end date. 
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A confirmation message is 
displayed for the user. 

This screen displays all 
the case that are 

forwarded. 
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Select the 
record and 

click on Edit. 

Update the information as needed 
and click Save. 
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Users should be able to select the 
cases and click on Stop Forward

NEIC-1417: Searching by placement resource, and ability to add a couple 
as a placement resource (2 Firsts and 2 Last names) to show up on the 
digital 100A.

PR can be searched by 
either First/Last name 
or Organization Name
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Org Name will be 
disabled when data 
entered in First/Last 

name

First/Last Name will be 
disabled when data 

entered in Org name

On the 100A, system should be able to display 2 First names, 2 Last Names 
to list a couple as a resource instead of one primary and 1 caregiver.

Display the primary PR 
and a caregiver on the 

100A.
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Populating the Primary 
PR and caregiver on the 

generated 100A.

NEIC2-2829: Users should be able to view active cases for the same child and PR.

Clicking on the child's 
name on the case 
displays the child 

demographic details 
and associated case list
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Clicking on the M/CMS 
Case ID will open the 

case in a new tab. 

NEIC2-2824: Display the other state responsible agency in the case banner. 

Displaying the other state 
agency in the case banner 
along with the case type.
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NEIC2-2879: The cases should be unassigned for the user being deleted.

The system prompts for 
the user the number of 
cases assigned before 

deleting the user.

NEIC2-3023: Provides a visual identification for the delivery status on 
communication / transmittals
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Clicking on the status 
icon displays the status 

of the transmittal. 

NEIC-1232: Duplicate children will be able to be identified and merged. Reduce duplication and cleaner data.

KEY ASSUMPTIONS:

1. The Children can be merged only if the current Jurisdiction of the child matches the user state who is trying to do 
the merge.  This is to ensure that in the Cloud CMS states don’t merge other state children

2. The NEICE CMS will be doing a soft linking of these children, what that would mean is since it has an established 
multiple INTERSTATE child IDs we may need to keep the interstate ids intact while sending transmittals to other 
state.
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Search for the children 
to be merged

 Merge
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Merge Child

Select the child to be 
primary.

Jane

Clicking on Merge 
Children.

Jane
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NEIC-118: Displays Messages and Transmittals on same tab
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