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ICPC Coordinator Training 

Welcome to NEICE 

Functions 
performed by 
 Coordinators

Functions in NEICE 2.0

 ICPC Coordinators:

1. Create cases in NEICE
-Sending Case Wizard
-Receiving Case (from Non-NEICE States)
-Attach all documents required by Regulation Type

2. Process cases created by a Case Worker
3. Process cases received from another state
4. Perform Case Management
5. Review and Share materials 

-eLearning & Job Aids: https://support.neice.us/support/
solutions/6000140007 

1

2

3

NEICE ICPC Coordinator Training
The following document may be used during training to take notes. Simply click in the boxes 
below next to each slide to type notes.  Remember to save your changes.  
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