
NEICE Clearinghouse Direct 1.0 to 2.0 Technical Call 
Agenda and Minutes 
December 13, 2023 

 
Recording can be accessed here: 
https://aphsa.zoom.us/rec/share/QN7WGi_spD1nAhgNCSxBgARu88kzOhvUW2NpFnF7li
mR6v00xEGMRFsoypv09I_L.b3kAl6HOuqumFHSV?startTime=1702499547000&pwd=wjHl
Wx7fhNqacFWrqNfLcPKXKyujl7pM  
 

I. Welcome  
 

II. States updates: 
 
a. Conversion Updates and Projected Timeline Status 

 
b. Issues or Challenges Impacting the Timeline 

 
c. Lessons Learned for Sharing 

 
NCH 1.0 States: (Highlights indicate follow up items) 

o Idaho – Siva Adireddy stated that they are on track. There are some things to 
review, they tried to send a transmittal. There is testing going on within their 
system. They are currently good. There are no questions. Duane confirmed that 
they are still on time for March 2024. 

o Indiana – Sam Brandenburg - stated that they are continuing development on 
the system. There are no issues at this time. Doug Dicks stated that Susmiitaa 
has been very responsive for clarification of items in the specs. He wanted to 
thank her for that. 

o Kentucky – Sara Lovorn - A lot of the XML changes have been done and now 
they are working on the design. They are moving along and are right on 
schedule. April 2024 is still correct. Sara stated that they need clarification on 
some items, but currently does not have those items. There were some items 
they were not sure about. Encountered a couple of things using CMS to create 
cases and send to Kentucky. Noticing differences in CMS. Ability to add other 
individuals in the home. In the schema only pass one caretaker and one other 
individuals. Not sending all the individuals added? Lisa and Dana said they don’t 
want all the household members. When would this be used? Having a hard time 
understanding when or how it could be used. Susmiitaa said all the caregivers 
and household members are sent in the XML. There is a Placement Resource 
section and there are additional household members. There is a relationship to 
tell whether caregiver or household. 100A just has 2 caregivers. All the additional 
information is captured in the system. KY only built for 2 people because 
historically that was all that was used. Susmiitaa said this is captured in CMS. 
Sara said CMS has features that are not in our system. Struggling with the 
capabilities and narrowing that down. Duane suggested a direct call with KY. 
Sara has an agenda. Adoption finalizing “pending”. Not sure what that is used 
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for. Sara will set up a meeting.  Lynnea asked for the questions in advance. We 
can record and send out to the group. 

o Maine – No representatives present on the call 
o Minnesota – Jason Carrigan – In process of QA to fully test which is going well. 

There was a minor issue today with a numeration code. Easy fix. Going well with 
back and forth. January is looking good for their implementation. Have to sign up 
for the final date and get approval. Jason asked if there is any UAT testing that 
Tetrus has to sign off on to get the okay to go on that date. He was talking to QA 
staff today and wondered if we need to test with other states? January 29 target 
date. Susmiitaa said there is a validation sheet to complete and will send this to 
Jason. 

o Missouri – Michele Ainsworth – Michele explained MO technical folks are in 
another meeting and not able to be on this call today. They are waiting on their 
side to assist with the .NET proxy. Have late April as their timeline to complete 
the conversion. Everything is on schedule. Still trying to get connection back with 
testing. Michele states she kind of knows what Sara is saying in regards to using 
the CMS. For NCH states it is hard to be the CMS worker to fill out that system. 
Lynnea and Tom offered training in CMS if needed.  

o North Carolina – No representatives present on the call. Duane said they are 
scheduled for implementation in February.  

o Ohio – Michele Lidle – stated they are in the design phase. She did have a 
thought about if a Q & A is posted anywhere and if it would be possible to have a 
FAQ. Raghu stated that the best place for a FAQ would be on the Support Portal 
for Technical questions. Lynnea shared here screen to show in the community 
forums, where a new section could be set up specifically for the 1.0 to 2.0 
conversion. Lynnea also asked for clarification from Tetrus regarding mandatory 
and optional fields. Susmita explained that they should be able to process those 
actions even though they may not populate them for their state. They can receive 
them from other states. Michele added they are still on track for May 2024. They 
are in a transition phase, but hopeful that all will stay on track.  

o West Virginia – Lacey Cannon - Working with vendor to implement the end of 
May. Nothing has been implemented yet. Dawn Hawkins – The change request 
was just approved and will start to develop team. Will begin work in the next few 
weeks.  

 
Other questions, issues: 

• Duane opened the floor for additional information or questions.  
• Michele Ainsworth wanted to clarify the option and mandatory fields. Susmiitaa stated that we 

are recommending that all fields be built into their case management systems, but they may not 
populate them in their state, but they can have them when receiving information from other 
states. Michele said that is not the way we had interpreted it before. Will clarify with their team. 

• Dune asked if Tetrus had any additional information. 
• Tom added to let us know what dates they would like to have a walk-through.  
• Duane asked if there were additional questions or information from the APHSA staff. 
• Duane thanked everyone for their attendance and progress. Wished everyone a Merry 

Christmas and Happy Holidays.  
• The meeting was adjourned.   

 


